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F4 U.S. JRi Shocks Service Request Form

Please complete all fields and add any notes that you wish to have our technicians address.

Please print completed form and enclose with your shipments. A copy of this form will be sent to Onroak
Automotive North America for billing. All charges for service will be made by Onroak Automotive North
America.

The U.S. Formula 4 Shock Service Fee is $125 per shock. In the event that the shock needs any parts or

additional labor that is not included in the standard shock service, you will be contacted for authorization to
proceed with any further work. The price for any needed parts and an estimate of the hours required will be
provided at that time.

Please record all shock adjuster settings prior to sending shocks in for service. Settings will be reset to original
factory settings by our technicians to ensure proper function and adjustment range.

We suggest you ship using trackable service such as UPS or FedEx. JRi Shocks is not responsible for
customer property in transit. Ship to:
JRi Shocks
Attn: F4 Service
136 Knob Hill Road
Mooresville, NC 28117

Team Name:

Car Number:

Return Shipping Address:
Phone Number:

E-Mail Address:

Total Quantity Shocks Enclosed:

Serials Number(s):
F4 Standard Service - This includes fresh shock oil, new seals and o-rings, new shims, and dyno testing to

ensure shock is adjusting and functioning properly.
NOTES:

FOR OFFICE USE ONLY: Sales Order#: Work Order#: Invoice#: Date:




